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The future of 
primary care is here. 

What if you could get 
care anytime, anywhere — 
with the same virtual 
provider and care team? 

With Aetna Virtual Primary Care™ powered by 
Teladoc®, we’ve built a new primary care experience 
just for you. 

A team you can trust 
Get the convenience and flexibility of video visits 
with a dedicated virtual care provider, and phone or 
in-app messaging access to your care team — with 
little cost or wait time. Choose virtual or in-person 
care — it’s up to you. 

It’s primary care, reimagined. 

Aetna is the brand name used for products and 
services provided by one or more of the Aetna group 
of companies, including Aetna Life Insurance 
Company and its affiliates (Aetna). 

Aetna®, CVS Pharmacy, Inc., which owns CVS® 
HealthHUB™ locations, and MinuteClinic, LLC (which 
either operates or provides certain management 
support services to MinuteClinic®-branded walk-in 
clinics) are part of the CVS Health® family of companies. 
Teladoc® is not available to all members. Teladoc 
physicians are independent contractors and are not 
agents of Aetna. Visit Teladoc.com/Aetna for a complete 
description of the limitations of Teladoc services. 
Teladoc, Teladoc Health and the Teladoc Health logo 
are registered trademarks of Teladoc Health, Inc. 

http://www.Teladoc.com/Aetna


 

 

 

 

 
 

 
 

   

  

Connect with care right where 
you are, when you need it. 

Get care your way
 
Built around you 

Get a dedicated team who will get to 
know your health needs and goals. 

Build a relationship with your virtual care 
provider at each video visit. 

At your fingertips 

Call or message your care team anytime — 
you’ll get a response within 24 hours. 

Easily access centralized medical records 
with consent through your care team. 

Convenient and flexible 

Choose virtual or in-person visits. 

Pay $0 for virtual care provider visits and 
covered in-person care at MinuteClinic® 
and CVS® HealthHUB™ locations.* 

Enjoy little wait time — see a doctor 
in 5 days or sooner, and get a 45- to 
60-minute initial visit. 

You also have access to your existing virtual 
care offerings through Teladoc, such as 
general medical 24/7 urgent care, mental 
health counseling and dermatology services. 

Learn more at 
Teladoc.com/Primary360-Aetna 

Aetna.com 
* Includes select MinuteClinic® services. Not all MinuteClinic services are covered. Please consult benefit documents to confirm which services 
are included. Members enrolled in qualified high-deductible health plans must meet their deductible before receiving covered non-preventive 
MinuteClinic services at no cost-share. However, such services are covered at negotiated contract rates. This benefit is not available in all states 
and on indemnity plans. ©2021 Aetna Inc. 
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